
REDACTED- FOR PUBLIC INSP.E'.C~ 
I "' .... ··.' 

<010> Study Area Code 

<015> Stud Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

, . f 

105111 

NORT!!BRN ~<:'1 ENGUNO TELBPHONB OPERATIONS LLC 

2016 

Barbara Galardo 

<035> Contact Telephone Number: 20153su 26 ext. 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person ldentitied in data line <030> bgalard~tairpoint. c:ocn 

·i--/ , 4fi 

ANNUAL It 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voic~ 

._.. check box if no outages to report 

Unfulfilled Service Requests (v 

<310> Detail on Attempts (voice) 

<330> Detail on Attempts (broadband) 

1JUN 3 0 2015 

,/ IR&li 

./ 

./ lfRaR 
(attach cksuiptive docutMnf} 

<400> Number of Complaints per 1, 

<410> Fixed 

<420> Mobile o. o 
'-~~~~~~~-' 

<430> Number of Complaints ~r 1,000..., 
<440> Fixed _ 
<450> Mobile o. o 

'-~~~~~,_.,~..,,... 

<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 
I """"n"-"' 

<600> Functionality In Emeni:encv Situations 
105111MS6 10. pdf 

<610> 

<700> Company Price Onerlngs (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offeri ngs (Y/N)? @ 0 
<1000> Voice Services Rate Comparability Certification 

1010 Voice Serv i ce Rate Compara.bil ity .pdf 

<1010> 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (ifno~ ch«icro indkot«rifkar;onJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attach«/ worbh#lt} 

(compl•te attothttl worbhHt} 

Price cap C<lrrlers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (cl>«Jt to lndkot•cfflf/kadon/ 

<2005> (campltt• attached workshttl} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor!<sheet 

(ch..t to indkat• ttrtlftcollM} 

(<omp/• t. attod>ed-H I) 

./ 

./ 

Page 1 
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(100) Service Quality Improvement Reporting 
Data Collection Form 

""° 

<010> Study Area Code 

REDACTED - FOR PUBLIC INSPECTION 

lOSlll 

FCC Form 481,c 

OMB Cont.ro) No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<015> Study Area Name llOltTHBRN !>"EW ENOLAND TSLSPHON£ OPBR.ATIONS I.J.C 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan• filed with the FCC? 

2016 

Barbara Galardo 

207S3S4126 ext. 

bga l a rdoef a i rpoint. COOi 

(yes/ no) O® 
(yes / no ) 00 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

S4.202(a) •5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 112 servi ce Quality Improvement Reporting 201S.pd! 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below {Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quafity and how support was used to improve service quality 

<116> How much (USF) was used to improve service coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Not Applicable 

Page 2 
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(200) SC!rvlce Outage Reporting (Voice) 
O•tli Collection. Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<220> b -
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED - FOR PUBLIC INSPECTION 

105111 

NORTHERN NEW ENGLAND TELEPHONB OPERATIONS LLC 

2016 

Barbara Galardo 
2075354126 ext. 

bg.>lard~fairpoint . com 

- - --

Number of 911 Facilities 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/No) 

4 :oo ::itt::ir-hi:>1 f 

.I -L - ~ ··- ·- -~· 

Page 3 

FCC Form481 
·,. 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

f> h 
Oid This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outaee Preventative 

all that apply) (Yes/No) Resolution Procedures 

Page 3 



----------------·---------·--~·-·----·---- .......... ···-- -·· .. 

REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 1051 11 

<015> StudyArea Name NORnU!RN NBW ENGLAND TBLBPKONI! 0 PBJtA7IONS LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardlng_t_hls data_ B-a~_G11 lard_Q_ 

<035> Contact Telephone Number - Number of e_erson identified In data line <030> 20753541 26 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> bgala~f.-irpoint . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Resldential Local Service Charge illllllllli 
<703> M41>-~ ~'.fj c.; : QSI!. ~'- .. . : •. ~ '-<" r .. · .• -:cbl> ·: ':~ •. : •. :...:::l tiZ)lif:' 

Residential Local 

..... ~- <b3~~~=1' '- ·"··.,~(:~~- ;\. ' <M> 

State Exchange (ILEC) SAC (CETC) Rat e Type Service Rate State Subscriber Une Charge State Univern l Service Fee 

C'-- - - ~L - _. • • • -. ... t,-1-__ , 
- - - - -- - - --

Page4 

·"~.·~; - 1 T 
<bS>-;.. <C> ;,.. 

Mandatory Extended Area 
Service CharRe Total oer line Rates and Fee 
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REDACTED - FOR PUBLIC INSPECTION 

Pages 

<010> Study Area Code 105111 

<015> Study Area Name NORTHERN NEW &NOLAND TBLBPHONS OPERATIONS LLC 

<020> Pre>gram Year 2016 

<030> Contact Name - Person USAC should contaa regarding this data Ba rbara Galardo 

<035> Contact Telephone Number - Number of person identi fied in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalard~fa1rpo1nt .com 

<711> w:iJ!g ... ~'t> .~'I! ·~'.·~ ""-· ·>:r:~ 41>·~·:'- ·l~;: ?:if ~- .. '4' '"!"'" - ti.<.tt:~~~· 1"! l.i ' <~ -~ .. • :'· ., ~-, J r.. <b~: cg, 

B<oadband Service - Usage Allowance 
State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Uoload S.....,.d (Mbos) (GB) Umlt Reached {select} 

~-- ~"-~ 
_ ... 

- - ·-
.I I 

'""'' ,,_, ·--' -

Page s 



REDACTED - FOR PUBLIC INSPECTION 
Page 6 

<010> Study Area Code 105111 

<015> Study Area Name n - NORTHERN NEW ENGLA....O TELBPllONR OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara O.la~do 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> b(Jal ardoetairpoi nt . cOOI 

<810> ReQOrti11& Carrier Northern New Hn!JltLnd Telephono Operations Lt.C - Maine 

<811> Holding Com~any Fa.i rPoint Communication.s f tnc. 

<812> Operating Company Northern l'cw Bnqland Telephone Ol)erationa u.c - Maine 

<813> I ··~.~ . ·.··•-~,,_.- .-,~:\. ''?-< -~'ll''li,~"·Q~ ~ ..... ,.:fi!:;i.-:~ '.~}.-.~ ·'~ "W"' -~.,r ·~ <a'2;. 11¢.?.j; ;'" . M1;"1t1~' :~ ... ~ ,,~ - --~ -~'-~"·~·~<a3>Jr, ._.Ill.• .. r ~<"ti.} ~-.jJ __ :•n1 I 

Affiliates SAC Doing Business As Company or Brand Designation 

- ~ee an tcned wor1<sn1 et -

Page 6 



- --------- ------- - ------- -------------------.. ·-·- · 

REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 1os111 

<OlS> Study Area Name NORTHERN NEW ENGLAND TSLBPIJONE OPERATIONS LLC 

<020> Prog_ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data sar1>.sra Galardo 

<03S> Contact Tele!l_hone Number · Number of person identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoetairpoint.coe 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensit ive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Passamaquoddy Tri be - Pleasant Point Reservation 
Houlton Band Of Maliseet I ndians 
Penobscot. Indian Nation 
Passamaquoddy Tribe - In6ian TOw:lship Reservation 
ArOostook Band o! Hic:ma.cs 

1 ..... - .. ~· I 

Select 
Yes or No or 
Not Applicable 

Yea 

~~~~'~ 
Yea 

Yes 

Yes 

Yes 

Ye• 

Yea 

Yes 

Yeo 

Name of Attached Document 

Page 7 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person Identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

105111 

NORTHERN NEii ENGLAND Tlr"3PHONB OPERATtONS I.LC 

2016 

Barbara Galardo 

2075 354126 ext. 

bgalard04ltai~nt . com 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I l 

Pages 

Page 8 



- ----------- ----------------------------------·----··-··-· -··--· .......... . 

REDACTED - FOR PUBLIC INSPECTION 
Page 9 

<010> Study Area Code 105111 

<015> Study Area Name NORTNBRN N1!W ENGl .AND TB!.EPNONR OPBV.TIONS t.LC 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regardin£ this data Barbar&. OAlAt:'do 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2075354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoefai rooint. com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I .... ,.~ .... ~· I 
Name of Attached Document 

<1220> Link to Public Website HTTP """'·tariffs .net/fdrpoint/tier .asp?ci d•l644 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

ITbl 
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REDACTED - FOR PUBLIC INSPECTION 
Page 10 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year NORTIIEKR---Z...JIW ~:::WC-

<030> Contact Name - Person USAC should contact regarding this data 2010 

<035> Contact Telephone Number - Number of person Identified In data line <030> l:klrDllro ua1aroo 

<039> Contact Email Address - Email Address of person Identified In data line <030> 
oga1ata6"t&1rpo1nt. com 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Pha.se II support a.s set forth In 47 CfR § 54.31.3(b),(c),(d),(e). The information reported on this form and in the doa.iments attached below Is accurate. 

I nctementa I Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)i) 

<2011a> 3rd Year Certification {47 CFR § S4.313(b)(l)ii} 

<20llb> Attachment {47 CFR § 54.313(b)(l)ii} 

<20U> 

<2013> 

<2014> 

<2015> 

<2016> 

Price Cap Carrier Receiving Frozen Support certification {47 CFR § 54.312(a)} 

2013 Frozen Support Calrulation {47 CFR § S4.313(c)(1)) 

2014 Frozen Support Calculation (47 CFR § S4.313(c)(2)) 

2015 Frozen Support Calculation {47 CFR § S4.313(c)(3)) 

2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4)} 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

j Not Applicable I 
[-··· - _ . ... ] 

Name of Attached Doa,,menttsJ USU!ll ~•qu1rea 1ntor~non 

I I I 
Ives I 

I Not AOplicable I 

C I <2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s). on line 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3)(ii). as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 



··-····. ··· -~··•µµ--------------------------------------------.. 

REDACTED - FOR PUBLIC INSPECTION 

<010> SludyArNCode l OSlU 

<OlS> Sludy ArH Name NORT!!EIUI N1!W RN(lLJ\NI) :rSt.!!J>HO!ll! OP!lRATIONS Lt,C 
<020> Prosram Vear 2.016_ 

<030> Contact Name· Person USAC should contact re11rding thls~a_t.!______ _ _ ____Barbara Gala.r:do 
<035> Contact Telephone Number· Number o f person ldenttfied In data line <030> 20753541 26 ext 
<039> Contact Email Address· Em1il Addresso( person Identified in data line <030> haal ardotbfai rDOinL..c.orn 

OIECIC t ht boxes below to note ~lonc:e on its fl... yn r .. rv1ca qU1Uty plM (punuont to 47 O'fl t 54.202(1)1 ind. tor privately htld conltrs, tns..rinc C<Ntljlllanc:e with the Rnonclal rtpo<tlnl requirements stt fonh In 47 
O'fl t S4.3U(f)(2). I further cartlfy thot tht lnlomiation repontd on this form and In tht <loculMnts ottldled below Is 1cant11. 

(30101 Procr•ss Repon on S Year Plan 

Milestone Certiflcatlon {47 CFR § 54.313lnllHQl I I 
Name of Attached Document U$tinc Requlr«I Information 

Please checlc this box lo confirm that the atteched document(s), on line 3012 contains lhe required information pursuant lo 
(30111 § 54.313 (1)(1 )(i ), lhe can1er shal provide the number. names, and ~ ol communily anchor institutions to which began 

pro'Jicling access lo broadband se<vice In the preceding calendar y-. D 

13012) Community Anohor Institutions (47 CFR § 54.313(0(1)(11)} I dL I 
(3013) Is your compony. Prfv•t•ly Held ROR Clrrltr{47 OR§ 54.313{1)(2)) (YH/Nol . 

Name of Attached Ooc.umtnt Us.ting Requ•eo 1n1orm11K>n 8 8 
(3014) If yes. does yourcompany lilt the RUSonnu•lreport (Yei/No) 

Please c1ieci< these boxes to confnn that the attached document{s), on line 3017, contains Ille required information pursuant to§ 54.313(1)(2) COfnt)liance requires: 

l301S) Ele<tronlc copy ofthelr annual RUS reports (Operatlnc Report for [O 
Telecommunic.arlons Borrowers) 

(3016) Document(s) for Balance Sheet, Income Statement and Statement or Cash Flows [r::J 

(3017) If U.. rosponse Is.,., on Hne 3014, attach yourcomponv's RUS annual 
,.PG<' and al ._ifed docu-ntotion 

(3018) If the response ls noon line 3014, ls your company audited? 

If t he response Is yes on llne 3013, please check the boxes IMk>wto 
oonfirm your submlulon, on lint 3026 pursuant to§ 54.313{1){2), oontalns 

NamiOfAttxhe<f OOCument Listioe Required lnforrNtion 00 
(Yes/No) _ . 

(3019) Elthtr •copy of their •udlttd flnaoclal state-ni; or (2) a f.nandat report In 1 formot oompanble to RUS Operating Rtpo<t for Tetecommunleatlons ID 
(3020) Document(s) for Balance Shee~ Income Statement and Statement ol Cash Flows D 
(30211 Management letter and audtt opinion isSlJed by the Independent certified public accountant that performed the company's financial avdit D 

If the mponse Is no on Hne 3018, pl .. .., check the bo••• below 
to confirm your submlislon, on line 3026 pursuant to§ 54.31310{2), 
contains:; 

(3022) Copy of theif flnandol st•~mtnt wtilch has bffn subfect to review by an 
Independent <ertlfltd public occountont; 0< 2) • finonclal ropon In a 
fonnat compan1ble to RUS Operating RtpOrt for T eltcornmunlcatiofts 

ID 
Botrowers, 

(3023) Underlying information wbjected to• review bv •n Independent certified D 
~- B (3024) Underlyiocinformatlon subjected to on officerc.rtiflcatlon. 

(3025) Documenl(s) for Balance Shee~ Income Statement and Slatament of f~sh Flows a 

13026) AIUCh the worob- listln& reqund information 

Name o f Attached Document listing Requlrtd Information 

Pact 11 

Paee 11 



-- ·---~----·~--- -·· - · -·······-·------------------------------------------. 

REDACTED - FOR PUBLIC INSPECTION 

<010> StudyArNCode ______ l_OSHl. 

<015> Stll!fy Aru N"""L____ NORTl(EJU'l N!;ll Bl!Gl.ANP T~t.~e!IO!~ OPBRATIO~S )'.,t,c: 
<020> Protram Year 201 1> 
<030> Cont.Jct Name· Person USAC should a>nta(t reaarding th1_$_d_ata _ ______aarba~_G&ilrdo 
<035> Contact Telephone Number · Number of person Identified tn data line <030> 2075354126 ext. 
<039> Contact Email Address · Email Address of person Identified in data line <030> haal ardoefa jroo1 nt .com 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attaclled Document listing Roqulred Information 

Poe• 12 

Poge 12 



.---------------------------------· .......... . 

REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 105111 

<015> Study Alea Na- NORT!!BRN NEW £:<GI.AND TBLBPllONE OPERATIONS I.LC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number- Number of person Identified in data line <030> 20753541 a "xt • 

<039> Contact Email Address - E""'il Address of person identifi~ in data line <030> bqiJlard~falrpoint .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I ttrtlfy that I am an offk« of the reporting carrier; my responsibilities In dude ensuring the accuracy of the 1Mual reporting requlre-nts fot universal urvttt support 
edplents; and, to the best of my knowt~ge, the Information reported on this fotm and In any attachments Is accurate. 

Name of Reporting carrier: NORTHERN NEW ENGLAND TELBPHO~'B OPERATIONS LLC 

ignature of Authorized Officer: CERTIFIED ONLINE Date 06/23/2015 

rinted name of AIIlhorized Officer: Kichael Skrivan 

rtle or position of AIJlhorized Offocer: Vi ce President Regulatory 

elephone number of AIIlhorized Officer: 2075354150 ext. 

tud Area Code of Reportin Carrier: 105111 Filin Due Date for this form: 07 /ol/2 015 

Ptnons willfully ma~il\I false sutemenu on this form con be puni$hed by lint or forfeiture under lht Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or flne or imprisonment 
underrl1le 18of the United Sutos Code, 18U.S.C. §1001. 

Page 13 
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REDACTED - FOR PUBLIC INSPECTION 

P1ge 14 

<010> Study AIH Code 105111 

<OlS> Study Area Name NORTHSRN NEW ENGLAND TBLBPHOllB Ol?SRJ\TIO~S Ll,C 

<020> Pro am Year 2016 

<030> Contact N1me · Person USAC should contlct reprdlng this dato Barbara Galardo 

<035> Contact Telephone Number-Number of person Identified in dato fine <030> 2015354126 ext. 

<039> Cont.ct Emell Address - Email Addreu of person Identified in data fine <030> bga l ardo9f ai rpoint . COCD 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Flle Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Nlme of Agentl Is authof12ed to submit Ille lnfontlltion ret>Ort*d on behalf of the reporting center. I 
also certify that I am an omC4!r of the ntporting cerrler; my ntSponsibillties lnclUde ensut1ng the ae<:uncy of Ille annual data ntportlng requirements provided to the aulhorized 
agent; and, to the be.t of my 1cn..-c1ge, the ntl)orta and data provided to the authorized agent Is ae<:urata. 

Name of Authorized Aaent: 

Name of Re Porting Carrier: 

Signature of Authorized Officer: Date: 

Printed name of Authorlted Officer: 

;rrtle or position of Authorized Officer: 

ITeleohone number of Authorized Officer. 

Studv Area Code of Rennnlno Carrier: F111rw D~ D1te for this form: 

Persons wfllfully ma kine lobe statemenu on this form an be punished by fine 01 lorle!two under the c.ommun1totfon1A<tof1934, 47 U.S.C. §§ SOl. S03(b), °'fine or imprisonment 
under role 18 of tho United Stotes Code, 18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am •uthotlted to submit the annu•I reports for universal servke support neclplents on behaH of the reporting carrier; I have p<oYlded 
the data reported herein based on data provided by the report.Ing carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reoortln• Carrier: 

Name of Authorized A.Hnt or Emoloyee of "-nt: 

ISienature of Authorized Altent or Emplovee of Aaent: D1te: 

Printed name of Authorlted .Vent or Em......_ of .Vent: 

lrrtle or pcsltlon of Authorized Aor:ent or Em""-e of A.Hnt 

ITeleohone number of Authorized Aaent or Emnltwee of Aaent: 

Study Area Code of RtPortlng Carrier: Flllntr Due Date for this form: 

Eifu~~;;;-1kfn1 false state,;;-;~t~ on thi• form co.-~e ~~nished-by fine or forfe~:~. under the Communications Act o; ~~34, 47 U.S.C. §§ S~~ S03t~i. o; flne or Imprisonment ~;d., Tlti• l 
18 of the Unktd States Code, 18 U.S.C. § 1001. 

- . 
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REDACTED - FOR PUBLIC INSPECTION 

Attachments 



(200) Sentlce Outage Reporting (Voice) 
Data Collection Form · 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

.... 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address · Email Address of person identified In data line <030> 

<220> 

<a> <bl> <b2> <b3> <b4> <Cl> <c2> 

REDACTED - FOR PUBLIC INSPECTION 

105111 

NORTHERN Nlllf 8NGLJIND TELBPHONR OPERATIONS LLC 

2016 

Barbara Galardo 
2075354126 e xt. 

bgalard0$f31rpo1nt .com 

<d> <e> 

911 
NORS 

R.terence • Outage Sta: 
Outage 

Start I Out11e End 
Number of I Total I Facilities 

Number of Affected 

FSCForm481 

OMB Control No.i. 3060-0986/0MB Control No. 3060-0819. 

July 2013 · 

<f> 

Old This OuU11e 

Affect Mulllple 

<: <h> 

Service Outage Preventative 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 1os111 

<OlS> Study Area Name NORTHBRN NEW llNCLAND TBLEPKONB OPERATIONS I.LC 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Dubara Galardo 

<035> Contact Telephone Number · Number of person identified in data line <030> 201s3s4126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoefal rpolnt . COii 

<701> 

<702> 

<703> 

Residential Local Service Charge Effective Date 

Single State-wide Residential Local Service Charge 

SAC(CETC} I Rate T• 

MB I I I PR 

ME I I I PR 

..... 
Service Rate 

18.99 

16.69 

~.-FCC'~ 481 ·:,_ . .-- -, . .,. ~; 

~:f"o~tr<11•· ~$~~~o1~.·3~19 
"Ju(yl013 , ~ ,,... .,. . . ~ 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 105111 

<015> Study Area Name N0Rnl611N NEW BNGLANO TBLBPKONll OPERATIONS Lt.c 

<020> Program Vear 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Gal a rdo 

<035> Contact Telephone Number - Number of person identified In data line <030> 20?5354126 ex t. 

<039> Contact Email Address · Email Address of person Identified In data line <030> bgalardoefairpoint .cocn 

<711> 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 105111 

<015> Study Area Name NORTH81UI NEW BNGLllNO TBLBPllONB OPERATIONS LLC 

<020> Pr()J!ram Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Barbara Galardo 

<035> Contact TeleJlhone Number -_ Number of person identi fied In data line <030> 207535412 6 ext . 

<039> Contact Email Address ·Em all Address of person Identified In data line <030> bgala...SO.!airpoi nt . com 

<711> 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 105111 

<015> Study_ Area Name NORTHBRN N1iW ENGLAND TBLBPHONB OPBRATIONS LLC 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number· Number of person Identified in data line <030> 2015354126 ext. 

<039> Contact Email Address· Email Address of person ldent ifie(!ln data line <030> _ bgalardoefairpolnt .coc 

<711> 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 105111 

<015> Study Area Name NORTNBRN NBW ENGLAND 7ELEPHONB OPBRATIOtlS L!.C 

<020> Program Year 20 16 

<030> Contact Name· Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telephone Number · Number of person identified In data line <030> 2075354126 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> bgal ard09fairpoint .com 

<810> Reporting Carrier Nortbem New England Tel e p l>One Operation• LLC • Y"'i ne 

<811> Holding Company Pairl?Oint Cona.1:1icationa, Inc. 

<812> Operating Company NOrLhern New England Telephone Operations LLC • Mai ne 

<813> li'!~•"'W1;.i:; "''lif.i:'111t.'"1!!Fi~ ·~s ~~~ : i ~D-~ " ··, r 1r~· ./r-!..;:r·· ':'" ~41.t ~~~ ..... '."' ~;. . •.·.,;,o .. ;·,,,,. <a3> ,. ~ !'P' ' • 
'f ' 1 :~. I ~TWiilft~;_;-t 

Affiliates SAC Doing Business As Company or Brand Designation 

Bentleyville Communications Corporation 110145 dba Fai rPoint Communications Inc. 
Berkshire Cable Coro. dba Fai rPoint Lonq Di stance 
Berkshire Cellular, Inc. 
Berkshire New York Access, Inc . 
Berkshire Telephone Corporation 150073 dba FairPoint Communications Inc. 
Biq Sandy Telecom, Inc. •621 92 dba FairPoint Communications Inc. 
Bluestem Tel eohone ComoanY 411835 dba FairPoint Communications Inc. 
Chautauqua & Erie Communicati ons, Ltd 
Chautauaua & Erie Communications, Inc. dba FairPoint Lona Distance 
Chautauaua and Erie Teleohone Corooration 150078 dba FairPoint Communi ca t ions Inc. 
China Teleohone Comoany 100004 dba FairPoint Communi cations Inc. 
Chouteau Telephone Comoany 431981 dba FairPoint Communi cations Inc. 
Columbine Telecom Company 462204 dba FairPoint Communications Inc. 
Columbus Grove Telephone Co. 300604 dba FairPoint Communi cations Inc. 
COM Networks, Inc. 
Comerco, I nc. dba FairPoint Lonq Di stance 
Community Service Telephone Co 100015 dba FairPoint Communications Inc. 
C-R Communications Inc. 
C-R Lonq Distance , Inc. dba FairPoint Long Di stance 
C-R Telephone Company 341009 dba FairPoint Communications I nc. 
El Paso Lonq Distance Company dba FairPoint Lonq Distance 
El Paso Tel ephone Company 341004 dba FairPoint Communications Inc. 
Ellensbura Teleohone Comoanv 5224 12 dba Fa i rPoint Communi cations I nc. 



REDACTED - FOR PUBLIC INSPECTION 

<010> Stu~ Area Code 105111 

<015> Stu~ Area Name NORTHERN 1'"BW RNGLAND TBLBPKONl! OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo 

<035> Contact Telepno11e Number-~u!llber of person Identified in data line <030> 2015354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardcxtfairpoint. com 

<810> Repo_rting carrier Northern New Bngland Tclcp~.one Operationa LLC - Mai ne 

<811> Holding Company PairPoint C""""111icationn, Inc. 

<812> Operating Company Northern New Bngland Te lephone operations LLC - Haine 

<813> &r~r " ;;. _:t~··: ,~l!i; , :~ij-~ -~·~<al> 'WJ!t~:r1~~!·1Af.Att :i$;i~ • : ',L'll $l! .. G .~ <a-~·\. - ·;.t1il' %~ . ,;{": •.• I :;r - ~ ·,.,_-
-~~,rS~:I .. o.J...· 11,1; <113>.· ~,.., 

Affiliates SAC Doing Business As Company or Brand Designation 

Elltel Lonq Distance Coro. dba FairPoi nt Lonq Distance 
Enhanced Communications of Northern New England Inc. 
ExOp of Missouri Inc. 
FairPoint Broadband, Inc. 
FairPoint Business Services LLC 
FairPoint carrier Services, Inc. 
FairPoint Communications Missouri, Inc . 421472 dba FairPoint Communications Inc. 
FairPoint Logistics, Inc. (f/k/a MJD Capital Corp.) 
FairPoint Vermont. Inc. (TG) 143331 dba FairPoint Communications Inc. 
Germantown Independent Telephone Company 300618 dba FairPoint Commun i cations Inc. 
Germantown Lona Distance Comoanv dba FairPoint Lona Distance 
GTC Inc. 210291 (Florala) dba FairPoint Communications Inc. 
GTC, Inc. 210329 (Perry) dba FairPoint Communications I nc. 
Maine Telephone Company, INC 100025 dba FairPoint Communications Inc. 
Marianna Scenery Hill Telephone Company 170185 dba FairPoint communications Inc. 
Marianna Tel. Inc . 
MJD Services Coro. 
MJD Ventures Inc. 
Northern New England Telephone Operations LLC (NNE) 125113 dba FairPoint Communications Inc. 
Northern New England Telephone Operations LLC (NNE) 105111 dba FairPoint Communications Inc. 
Northland Telephone Company of Maine, Inc . 103313 dba FairPoint Communications Inc. 
Odin Teleohone Exchanoe, Inc 341065 dba FairPoint Communications Inc. 
Orwell Communications Inc. dba FairPoint Lonq Dis t ance 



REDACTED - FOR PUBLIC INSPECTION 

.;;1! 

<010> Study Area Code 105111 

<015> Study Area Name NORTllBR.N NBW ENGLAND Tl!LBPHOtlll OPERATIONS LLC 

<020> Program Year 2016 

<030> Contact Name - Person USAC shou ld contact re(arding this data Barbara Galardo 

<035>. Contact Telephone Number - Number of person identified in data line <030> 2015354126 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bgalard<>4tfairpoint .com 

<810> Reporting Carrier Nor~hern Nev England Telep~.onc Operaeions LLC - Haine 

<811> Holding Company PairPoint Comn.micationa, Inc. 

<812> Oflerating Company Northern New &>gland Telephone Operations LLC - Maine 

<813> lita!llt . . ~'fF4t,,>. _, "i'llti~.~.-~~ -'~{:{·1 .. · 0'~~1> ~ . . !-~' ~. ;~~: ; 4'~ 1;~''ll'· <112>"":\~:~c'" ::.11~ ·• <a3> 
,r ,h !"·~~· ,, I I ::~Rllfi,.•1/'.~ 

Affiliates SAC Doi11g Business As Company or Brand Deslgnatlon 

Orwell Telephone Company 300649 dba FairPoint Communications Inc. 
Peoples Mutual Long Distance 
Peoples Mutual Telephone Co 190244 dba FairPoint Communications Inc. 
Quality One Technoloqies, Inc. dba FairPoint Lonq Distance 
Ravenswood Communications, Inc . 
Sidney Telephone Company 103313 dba FairPoint Communications Inc. 
ST Enterprises, Ltd. 
ST Lonq Distance, Inc. dba FairPoint Long Distance (Kansas, Colorado, Oklahoma 

St. Joe Communications, Inc. 21 0339 dba FairPoint Communications Inc. 
Standish Teleohone Comoanv INC 100025 dba FairPoint Communications Inc. 
Sunflower Teleohone Co 4 61835 dba FairPoint Communications Inc. 
Taconic Technoloqy Coro. 
Taconic TelCom Coro. dba FairPoint Lonq Distance 
Taconic Telephone Corp. 150084 dba FairPoint Communications Inc. 
Telephone Operating Company of Vermont LLC (NNE) 145115 dba FairPoint Communications Inc. 
UI Lonq Distance Inc. dba FairPoint Lonq Distance 
Utilities Inc . dba FairPoint Communications Inc. 
YCOM Networks Inc. 522453 dba FairPoint Communications I nc. 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481 

Line 112- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(l)} 

I. In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC 
waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that 
"until the [Connect America Phase II forward-looking] cost model is adopted and incumbents 
have the opportunity to accept a state-level commitment, it does not serve the public 
interest" to require price cap ETCs to file five-year plans.1 

1 Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Red 2051, 2054, para. 8 (Wireline 

Comp. Bur. 2013) (ETC Reporting Requirements Order). 



. -·-------------- ----------
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Northern New England Telephone Operations LLC Maine 
105111 
Line 310 

10Sllme310.pdf 


